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SURVEY WEBSITES WITH FREE PLANS and the limitations 
  

Tool Questions 
per Survey 

Responses 
per Survey 

Surveys 
Allowed Notes Scoring 

out of 10 

Typeform Unlimited 10/month 3 forms 
Conversational format, best for short, stylish forms. Only 10 responses 
per month – good for very small teams. 5.0 

Zoho Survey Up to 10 Up to 100 
3 active 
surveys 

Provides free enterprise trial version for only 7 days. Over 250 templates 
and supports survey creation in 26 languages. It offers real-time 
response tracking, PDF export, and screen recording for user feedback. 
Security features include HTTPS encryption, password protection, and 
hashed URLs. Good for Zoho ecosystem users. 6.0 

Qualtrics Up to 10 Up to 100 
1 active 
survey Academic/research quality logic, but limited on free plan. 6.5 

SoGoSurvey Up to 15 Up to 100 
1 active 
survey Good survey logic, limited analytics on free plan. 6.5 

SurveyMonkey Up to 10 Up to 25 Unlimited Basic features, basic questions, no logic, no exporting. 6.5 

SurveyPlanet Unlimited Unlimited Unlimited 

Good design tools, no data export on free plan. Must pay for additional 
questions such as 'scoring.' Pay for 'question title' as part of pro that you 
don't realize until after you've started to create your survey - hidden pay 
features are deceptive. Good for VERY basic survey questions. 6.5 

Smore Unlimited Unlimited Unlimited 
For education / learner audiences. Focused on engaging newsletter-style 
forms.  7.0 

Microsoft 
Forms Up to 200 Up to 200 Unlimited 

Great for Microsoft 365 users and also external user capabilities, can 
attach files, drag and drop, ease of use, logic, and more. 7.5 

Google Forms Unlimited Unlimited Unlimited 
Fully free, integrates with Google Sheets. Appearance looks a bit 
outdated; does not have extensive question styles such as multi-scale. 8.0 

Jotform Unlimited 
100/month 
(total) 5 forms 

Great UI, generous question styles and count, limits based on monthly 
usage. Free logo input. HIPAA Compliance Features Unavailable only 
with free version 8.5 

 


